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Dear Pieter

Just a short note to thank you for the excellent service and products delivered over the past 21
years.

We started our business in 1987 building Go Karts & Mini Jeeps and your motors were the first
to be fitted to our products and are still being used. As the eventual owners of our Go Karts
are teenagers you can well imagine what hammering and misuse these products had to
undergo. | can respectfully say that no SABS or equal test facility can really measure up to the
wear and abuse of petrol powered products as that inflicted on your motors by teenagers.

Over the years a lot of Karts that came in for service and we found many with the governors
tied out with wire to improve performance of the Kart. | explained to them this should not be
done and as one client said: “Leave that governor out, it has been out for the past 4 years and
the Kart still goes like hell.”

| am glad to say that during the past 21 years we only had 1 motor returned under guarantee
claim and your agent in Klerksdorp had it fixed and returned to the client the same day.

Most of the motors on the market was used by us at some stage or another , but we are proud
to say the Robin is the toughest most reliable motor by far.

One kart went over a farm dam wall and landed in 2 meter water at full revs. They dried it up
and no damage to the motor, only the kid’'s ego.

Another kid lost his oil filler plug and all the oil blew out the back of the kart. | can still recall the
dad explaining the sudden silence of a Robin motor seizing up at full speed. He sent the kids
all over the farm looking for the filler plug the next day. They found it, filled it with oil, dad
pulled as hard as he could on the starter rope, it came loose and started on the same pull.



Two months later they came to buy new tyres and the motor was still going fine. That farmer
said that after this experience he will never use any other motor than a Robin.

Thought | have to share this with you and congratulate your company on supplying the best
motor on the market.

Thanks for the excellent service we received from you in the past 21 years and proud to be
associated to Goscor.

FANIE & INA SCHOEMAN



