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GOSG-GLT-FM-0122 

INTERNAL VACANCY 
 
 

Hi Goscorians, 
 

An opportunity to grow within the company has arisen. 
 

Job title:   Quality Assurance and Trainer 
 

Location:   Goscor Lift Truck Company (Pty) Ltd – JHB 
 

Commencement:  ASAP 
 
Job Purpose: A Quality Assessor for Material Handling Equipment (MHE) ensures that equipment like 
forklifts, mechanical pallet jacks, order pickers, etc are functional, and compliant with all quality 
standards. This involves a mix of inspections and documentation to identify defects, minimize risk, and 
improve overall operational efficiency.  
 
An MHE (Material Handling Equipment) Technician Trainer educates and certifies other technicians on 
the maintenance, diagnosis, and repair of various equipment in said field. This role requires a 
combination of technical expertise, instructional skills, and a strong focus on safety and regulatory 
compliance. 
 
Duties:  
Conduct inspections and testing 

• Perform detailed visual and operational inspections of MHE to identify any repair faults, 
defects and deviations from specifications. 

Test performance: 
• Run operational tests to ensure equipment functions reliably and safely under various 

conditions. 
Ensure safety and compliance 

• Verify that MHE complies with all relevant industry standards and safety regulations, such as 
those governing lifting equipment. This includes checking load test certifications on lifting 
gear. 

Accept or reject items 
• Based on inspection and test data, accept finished products that meet specifications and 

reject those that do not. 
Document and report findings 

• Create detailed and accurate inspection reports that summarize the test data or non-
conformance issues. This data is used for internal analysis and to communicate quality 
metrics to management and other stakeholders. 

Monitor and improve processes 
• Track quality trends over time by analysing test data to identify potential areas for process 

improvement. This can involve recommending adjustments to service and repair procedures 
to increase efficiency and reduce down time. 
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Training and development 
• Conduct theoretical and hands-on training sessions for new and experienced MHE 

technicians. 
• Create and update training materials, manuals, and technical documentation to reflect new 

equipment, technologies, and safety regulations. 
• Evaluate technician skills and develop customized training plans to address specific needs or 

areas for improvement. 
• Provide ongoing mentorship and technical guidance to technicians, both in-person and 

remotely, assisting with complex troubleshooting and repairs.  
 
 
Technical expertise 

• Teach technicians how to perform preventative, corrective, and breakdown maintenance on a 
wide range of MHE. 

• Instruct on the use of diagnostic tools and computer-based maintenance management 
systems (CMMS). 

• Demonstrate and explain the repair of mechanical, electrical, and hydraulic systems within 
the equipment. 

 
Safety and compliance 

• Ensure all training programs and procedures adhere to OHS and company safety regulations 
and standards. 

• Instil a strong safety culture by training technicians on the correct use of Personal Protective 
Equipment (PPE) and safe work practices. 

• Train technicians to perform safety inspections and identify potential hazards in the 
equipment or work environment. 

Administration and reporting 
• Track and report on training progress, certification completions, and technician performance. 
• Maintain accurate records of all maintenance and repair activities performed during training 

sessions.  

 
 
 
 
Essential skills and qualities 

• Detail-oriented: A meticulous focus on detail is critical for spotting repair faults, flaws and 
deficiencies that could impact safety and performance. 

• Technical knowledge: Strong knowledge and understanding of MHE is necessary to perform 
effective inspections. 

• Communication: Excellent verbal and written communication skills are needed to provide 
constructive feedback, document findings, and report to management. 

 
Team Leadership 

• Mentoring: Mentor technicians and other team members on pre quality check processes 
internally and externally. 
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• Continuous improvement: Work with service teams to address quality issues and identify 
opportunities for continuous improvement in operations and efficiency.  

Documentation and strategy 
• Reporting: Prepare and present weekly quality reports to management. 
• Archiving: Ensure safe keeping of all test results and data where necessary. 
• Strategic planning: Provide input on strategic initiatives aimed at achieving customer 

satisfaction and efficient use of resources.  

 
Technical skills 

• Strong mechanical and diagnostic skills: Expertise in diagnosing and repairing complex 
mechanical, electrical, and hydraulic issues. 

• Proficiency with diagnostic tools: Knowledge of using diagnostic software, multi meters, and 
other testing equipment. 

• System knowledge: In-depth understanding of the various systems within MHE, including 
engines, electrical components, hydraulic circuits, and brakes. 

• Blueprint and schematic reading: The ability to interpret technical manuals, schematics, and 
blueprints.  

Soft skills 
• Exceptional communication: The ability to clearly and effectively teach and mentor a diverse 

group of technicians with varying skill levels. 
• Patience and adaptability: The capacity to adapt training methods to different learning styles 

and remain patient during hands-on instruction. 
• Strong organizational skills: The ability to manage training schedules, curriculum, and 

administrative tasks efficiently. 
• Leadership: The capability to lead and inspire a team toward a common goal of excellence 

and safety. 

 
Qualifications and Level of Experience Required:  

• Matric 

• Accredited MHE qualifications: Holding the required certifications for the specific material 
handling equipment to be taught. 

• Prior experience: Significant experience as a senior or lead MHE technician, with a 
demonstrated ability to train and mentor others. 

• Relevant certifications: While not always required, certifications in forklift or heavy equipment 
training can be a plus.  
 

 
NOTE: This job description is not intended to be all-inclusive. Employee may perform other related 
duties as negotiated to meet the ongoing needs of the organization. 
 
All applications (complete CV) must be submitted no later than close of business on Friday, 14 
November 2025. Email: careers@goscor.co.za Ref: GLTJ 10/25/218. 
 

mailto:careers@goscor.co.za
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The Goscor Group believes in transparency in the recruitment process, as we believe that this benefits both the 

applicant and the broader Group. So please note that reference checks will be performed on all applicants currently 

employed anywhere within Goscor / Bud should they apply for this role. These checks will be performed solely at 

management’s discretion and are likely to involve discussions with you direct line manager and / or other 

management (where relevant / necessary) Should you not consent to this, Goscor reserves the right to not take 

your application further. 

The Goscor Group is an equal opportunity and affirmative action employer and does not discriminate against 

persons because of age, race, religion, disability, gender, ethnic or national origin, or veteran status.  

Please note that by applying for this position you agree to your personal information being processed and verified 

where applicable by the recruiting company or its agents. 

Should you not hear from us within two weeks of the closing date, please consider your application unsuccessful.              

 


